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HSBC X»

Date: / /
Complaint Form

Customer Name: Civil ID:
Account No.: Branch:
Telephone No.: Fax No.:
Address: Email:

Subiject of the Complaint:

[ ] List of attached documents (ifany) ~ [INo documents available

Declaration:

| hereby declare that all the information that have been submitted are true and an exact reflection of actual
events, and | undertake full responsibility for any errors in the information as | also understand that the
complaint is not being addressed in court. | agree that | do not have the right to take any further action in case
of agreement with the bank regarding the corrective action to be taken to resolve the complaint & there the
bank’s action accordingly and agree also not to re-submit any complaints on the same issue to the Central Bank
of Kuwait.

Note: Signature:

The complaint can be submitted by:

1- Handed to the bank’s Reception

2- By Mail Addressed to Kuwait Feedback

3- By E-mail Addressed to Kuwait.Feedback@hsbc.com

NOTE: - The bank will provide the customer with acknowledgement within two working days from the date of
receipt of the complaint.

The Complaint is to be sent to HSBC Bank Middle East Limited, Sharg, Alhamra Tower, 37" Floor
P.O.Box 1683, Safat, 13017 Kuwait.

Issued by HSBC Bank Middle East Limited, Kuwait branch P.O. Box 1683 Safat 13017, regulated by the Central Bank of Kuwait and lead regulated by the Dubai Financial Services Authority. KUW CMP 010192
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