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Your Comments Matter To Us

At HSBC Your opinions matter. Should you have a complaint about the service you have
received, please use one of the following channels to provide your feedback. HSBC Bank Middle
East Limited has in place a Complaints Handling Process, details of which are provided below:
Visit our Branch

HSBC Bank Middle East Limited
37" Floor, Al Hamra Tower,
Abdulaziz Al Sager Street

Sharg Area, Kuwait City

Internet or Write to us:

Click on “Complaints & Feedback” when you enter: www.hsbc.com.kw

You will receive a notification acknowledging your complaint and will be contacted within two
working days. In the event that we are unable to provide an immediate solution to your
complaint, you will be provided with a Complaint Reference Number, together with the
approximate period required to resolve the matter. You will be contacted by the committed date
with a full response.

Escalation of a Complaint

If you are not satisfied with the response, you have received by lodging your complaint through
the channels provided above or if you do not receive a response within the period communicated,
you may escalate your complaint to Kuwait Feedback:

By email: kuwait.feedback@hsbc.com

By letter: please write to (Kuwait Feedback) , HSBC Bank Middle East Limited, P.O. Box 1683
Safat, 13017 Kuwait

An HSBC Kuwait representative will contact you within two working days following receipt of
your correspondence

Central Bank Complaint Process

Steps To File A Complaint regarding A CBK Regulated Entity:

1- File a written complaint to the bank on the designated form available in all of its branches.

2- The bank should respond to the complaint in writing within 30 working days of submissions.
3- If the bank response is not satisfactory, an appeal may be filled to the CBK attaching with it a
copy of the entity’s response and other necessary documentation.

If you could not file a complaint because the designated form was not available at the bank,

You can visit the CBK headquarters to file a complaint on the designated form available at the
CBK’s reception.

For any inquiry: please contact Central Bank of Kuwait Consumer's Protection Unit (1864444).
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